Contact Mover Tutorial

The contact mover is designed to move a document from one patient (source patient) to another patient (target
patient). The document will be retracted from the source patient and then appear in the target patients’ chart.

Assumptions:
e The document was sent to the CDR/DR from EPIC (All EPIC documents are in PDF form, no text)

o Limited to Notes, Operative Reports and Discharge Summaries
e The content of the PDF including source patient MRN and name will not change after a contact move
e User has the SITE MRN of the SOURCE and TARGET patient

Steps to move a document:
1. Open Results Web (http://clinical.partners.org/scripts/phsweb.swl?APP=CDRWEB&PKG=7)
2. Select source patient that has the result that needs to move
3. Find the result in the patients’ chart
4. Top right of the PDF there will be a button called “ContactMover”
a. User needs PAS authorization (CDRUTIL -> C ‘Contact Mover’)
b. Document must be from Epic
c. Must be in Results Web application (Not PHSViewer)
5. Click on the ‘ContactMover’ button
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http://clinical.partners.org/scripts/phsweb.swl?APP=CDRWEB&PKG=7

6. A new window will appear, click on the ‘Select Target Patient’ button
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7. A popup will appear on the screen where the user will type in the SITE MRN and the SITE is default to the
sending site of the document. Once the MRN number is filled out, click on ‘Select Patient’ button.

a.

Clicking Close will bring you back to the contact mover page
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The target patient information is now displayed on the page, if this is not the correct target patient please click
on the ‘Select Target Patient’ button again to choose a different patient.
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9. Once you confirm that the target patient is correct, click on the ‘Move Document’ button.
a. Clicking Cancel will close out of the contact mover page.
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10. A popup warning message will appear asking you to confirm this action. Click OK
a. Clicking Cancel will not make any changes and will bring you back to the Contact Mover page.
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11. A popup message will appear letting the user know that the move in in process.
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12. Once the document has been moved another popup will appear confirming that the document has been moved
successfully.
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i Confirmation: The selected document has been moved. Please refresh I
/ the EHR index view by clicking the "Submit” button.
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13. Click on ‘OK’ to the popup and then click on the ‘Submit’ button to refresh the data on the page.
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14. You will now see that the document no longer displays in the patients’ chart
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15. The document will now display in the Retracted Documents page for that chart

r
= — N .
e\\_/ B http://dev-webresultsintra.partners.org/asppages/links.asp ) H {2 CDR Resource Page | (257007814 (MGH) Cupi... % | ‘ S5 57 fod
File Edit View Favorites Tools Help
74 £)ResourcePage | FP v | Replace v || LDA Sharepoint | Veracode v [BH Partners HealthCare Self 5. || mscv | mbta v
]Cupid,Abc Iv] @ [careream] SPK17
7007814 (MGH) [03/31/1991 (26 yrs.) F [ |
[ select | Lab Views | Summary Views [ LMR Flowsheets [ Search summary [ Links | Home | Resource
Scanned ~
Epic - OnB} - . Oncology Staqging Treatment Plan
Links page in menu _
\WH Inpt/H Oncology Treatment History i
FH BWH Infusion Flowsheet
DFCIBMT t
MyView Images e
MGH Farmi| MGH Infusion Flowsheet
Retracted Documents NSMC Infusion Flowsheet
page
EKG Imag Additional Clinical Links
BWH/BWFH EKG Images Patient Reported Outcome Measures (PROMs)
D LMR OB Summary Report
MGH EKG Images LMR Patient Pharmacy
NSMC EKG Images LMR EQV Viewer
HE Remote Patient Monitoring
All PHS EKG Images (BWH/BWFH, DFCI, MGH, NSMC, NWH) Retracted Documents
BWH Surgical Research Portal / WCPE Preop Eval and Brief Op Notes
BWH Medical Imaging Studies (Radiology. Cardiology)
FH Medical Imaging Studie diology, Cardiclogy)
NSMC Radiology Images v
950 - 2573(0,5,1,0,2542,25) #100%
L )
'@' 7007814 (MGH) Cupid,Abc Retracted Documents - Intemet Explorer o= B )
il @ nttp://dev-webresultsintra.partners.org/netdatapages/IndexDetail_Frames.aspx?SESS=u6871481882836109636585 &LDISPATCH=RETRACTED |
Retracted Documents for Patient Name: Cupid, Abc MRN: 7007814 (MGH)
| Site Date Type Category Description/Subject Avail. Status Status. Reason for Retraction History Available Date
e fran w A w 1A w 1A w A w A w ian wlian  w|en -
"™ ENRTITEa [ nimu & R R il nmm el Dn owlel i L}
b o= = T o wdlims i LR R =n nnw san bm oweem [ ]
. = B el e e— — PR— an mEmn o mEw o eeme i
- g 1 geg Er mEE R E—— — o g s FAascmEE BmgE . I |
BWH 07/19/2017 00-00 Non-Visit EncounterNote Orders Only Retracted Final Incorrect Patient; Retracted 11/27 07/22/2017 02-:01
- L] 18 = =l » L= ™ "l = Tl N = ' - ¥ [ g e B T
|
|
€ item(s) Found.
ViewXml
SEZEBEE| @[] = @[] B | Tools | Fill&Sign | Comment ‘
D Bookmarks [« [»] ‘:
I:P B i Cupid, Abc (MR # 90053901) Encounter Date: 07/19/2017 —
[ Reason for Visit Abc Cupid Descnption: Female DOB:
é) r Diagnoses 7/19/2017 Orders Only Department: Bwh 313111991
MRN: 90053901 Cardiology Provider: Cardiologist
@ [? Encounter-Level CSN: 1000428517 Cardiant, MD
Documents:
. Reason for Visit
w ED A"'VE," Reason for Visit History
Information
Diagnoses
Codes Comments
Pacemaker - Primary Z95.0
Progress Note
No notes found.
Review Routing History il
et | libonm s o il
Done ®100%




16. Next go to the target patients chart to confirm that the document was moved
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