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Setting up your account password 

1. Click the link in the email invitation (to begin the application).  

 
If the default password has expired, follow the email instructions to receive another message  
on how to reset the password. 

2. The MD-App password setup opens in a browser.  

 
Type a password, and then type the same password to 
confirm. 

3. Click the Submit button. 

 Passwords must include at least 8 characters, 
with at least one (1) upper case letter, at least 
one (1) lower case letter, and at least one (1) 
number or symbol. 

 Save https://www.mdapp.com/partners to your browser Favorites for easy access. 

 

https://www.mdapp.com/partners
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Submitting a new request 

The first time you log in to MD-App, you’ll be prompted to submit a new request. To do so: 

1. Click the Submit New Request button. 

 

2. At the sites and specialty selection prompt, click 
to select your specialty from the Requested 
Specialty drop-down list. 

3. Click to check one or more facilities to which 
you’re applying. The example on the right 
includes Brigham Health and Partners Urgent 
Care sites; your application may be different. 

4. Click the Submit Request button. 
 
MD-App opens to the home page. 

 

Application Documents 

The MD App home page  provides access to all the documentation you need. This includes: 
 Application form (one per facility) for online submission, which includes: relevant personal and professional 

information; privileges requested; upload section for attaching electronic copies of all required documents (licenses, 
certificates, etc.); attestation questions; electronic signature 

 Documents for electronic signature and online submission: Partners Release, Health Attestation, IMA Authorization 
and Release, HireRight, CME/CEU Attestation Statement, Medicare Attestation; possibly others based on site 

 Required documents to print, sign, notarize, and deliver on paper: Partners Healthcare Notarized Proof of 
Citizenship/Identification Form and MA State CORI form; if offered, CRICO form to print, sign, and mail in 

 Informational documents to download: general and facility-specific 

 



Completing a Partners Credentialing Application with MD-App 

Page 3 of 12  6/5/2019 

Opening your application form 
1. If you haven’t already, log on to https://www.mdapp.com/partners; if needed, click  to display the application 

home page.  
2. Click the Edit Application button.  

 

The application is presented in a single long form, divided into sections: 

 
• Each section is listed in the index, the gray column on the left. 

• Clicking an item on the index displays the related section on the application. You can also scroll to view 
additional sections. 

 
At the start, all sections that require at least one (1) entry include a counter at the end of the index label. For 
example, Personal Information requires one (1) entry; Peer References requires three (3). 

https://www.mdapp.com/partners
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To prevent delays in your application, it is critical that you read the instructions 
for each and every section, and provide information for all that are applicable to 
your request for privileges. 

 

Adding entries on your application form 
To create an entry for a section, click the Add New button. Add as many entries as needed to 
complete a section. 

 
 

 
Example: New Medical Education entry 

 • When a section has an 
entry that’s missing 
required information, it’s 
flagged with  in the index. 

• For each entry, fields 
labeled in red text are 
required. 

• Fields with invalid  
data—for example, a date 
that doesn’t follow 
mm/dd/yyyy formatting—
are also labeled in red text. 

• The Save button and the 
entry outline are red when 
there are required fields 
that are incomplete, or 
data that are not valid. 

• The Save button and the 
entry outline are green 
when all required entries 
are complete, and all 
entries are valid. 

 
Example: Residency entry incomplete flags 
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Completing entries for your application 

1. To update information in an 
existing entry, hold the mouse 
pointer over the entry, and then 
click the Edit button in the bottom 
right of the outlined area. 

2. To remove an entry, hold the 
mouse pointer over the entry, and 
then click the Delete button in the 
bottom right of the outlined area. 

 
Example: Mouse pointer over a Residency entry 

3. Click the Save button to complete 
the updates for an entry. You can 
save even if the required entries are 
not complete, but you will not be 
able to submit the application until 
those required entries are 
completed. 

 
Example: Residency entry complete, ready to save 
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Uploading electronic copies of licenses, certificates, and other required documents 
Attach electronic copies (scans to PDF or image files such as jpg) of documents related to licensing, certifications, etc. as 
noted for each section. To upload: 
1. If you haven’t already, open the application form (see instructions above). 

2. Click Files in the index on the left, or scroll down to the Files section. The instructions include a detailed list of the 
documents you need to attach: 

 
3. Click the Add New button to display the upload section: 

 
4. Select a File Type from the drop-down list. 

5. Optional: type a description and/or expiration date to quickly identify which files you have uploaded. 

6. Click the Click To Upload button. 

7. Browse to the file to upload, click to select it, and then click the Open button.  
The name of the selected file displays: 

 

Example: Curriculum Vitae PDF file  
ready to upload 

8. Click the Save button. A thumbnail image of the file is included in the entry. Clicking the thumbnail displays the file 
full-size in a pop-up viewer. 

• To change the file type, description, or expiration date, hold the mouse pointer over the item in the Files 
section, and then click the Edit button. Click Save when your changes are complete. If the file itself is incorrect, 
delete the entry (see next) and replace it with the correct file. 

• To remove a file from the application, hold the mouse pointer over the item in the Files section, and then click 
the Delete button. 
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Requesting privileges 
The privilege form(s) you’ll see are based on the 
facility and specialty options you selected when 
you submitted the application request, after 
your initial login to MD-App. 

1. If you haven’t already, open the application 
form (see instructions above). 

2. Click Privileges in the index on the left, or 
scroll down to the Privileges section. 

3. For applications to inpatient facilities, click 
the checkbox to indicate whether you’re 
requesting admitting privileges. 

4. Check the qualifications and other 
instructions for case completion 
requirements and information you should 
provide in the comments. 

5. Scroll down and review all the options for 
both core and delineated privileges. 

6. Click to check those privileges for which you 
are qualified, and that you are willing and 
able to carry out. 

7. When applicable, enter the number of cases 
completed and/or comments for selected 
privileges. 

8. Depending on the site and specialty, you 
may also see instructions for obtaining 
privileges that are not granted via  
MD-App. 

 
Example: BWH MD Critical Care Clinical Privileges, showing 

qualifications, requirements, and some privilege options 

  

 Privilege forms may also include a statement of your intentions, as well as the policies that are relevant to the 
privileges you’re requesting. Submitting your application via MD-App serves as your formal acknowledgement of 
these statements. 
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Completing attestation questions 
You must attest to the status of your Licensure and Prescriptive Privileges, Healthcare Facility Employment and/or 
Privileges, and Liability Insurance Coverage and Claims, as well as other circumstances that affect your eligibility for 
appointment to a Partners HealthCare facility.  

1. If you haven’t already, open the application form (see instructions above). 

2. Click Attestation Questions in the index on the left, or scroll down to the Attestation Questions section. 

 
Example: Attestation Questions 1 through 3 

3. Click to select either the Yes or No option to answer each question. There are about two dozen questions; you must 
answer them all. 

4. If answering Yes to any question: 

• Type a description of the situation in the field that displays. 

 
Example: Comment field for Yes answer to Attestation Question 

• Upload any relevant documentation in the Files section (see instructions above).  

• If you don’t have an electronic copy, mail a paper copy to  
Partners Centralized Credentialing Office 
375 Boylston St. 
Brookline, MA 02445 
or fax to 857-307-0898. 
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Reviewing and signing your application form 
1. If you haven’t already, open the application form (see instructions above). 

2. Click Review App in the index on the left, or scroll down to the Review App section. 

 
Example: Review Application instructions 

• If the button is red, you must 
review your entries—one or more 
has a field that is required and 
incomplete, or that contains 
invalid data. 

 

• If the button is green, the entries 
you made are complete and valid. 
Check each section closely, 
however, to be sure that you 
included at least one entry for 
optional sections where they are 
relevant to your application. 

 
3. Once your application is complete, click the Submit Application button. 

4. When prompted to sign electronically, read the notification.  

 

5. Click to check the box to indicate that you agree to allow Medical Staff Services to view your personal data. 

6. Type your full name in the Electronic Signature field. 

7. Click the Submit Application button. 

The submitted application is listed at the bottom of the Home page. 

 
• Clicking the Summary button displays a list of the application sections, with the number of entries you have for 

each of these. 

• Clicking the View button displays the entire application, with your entries, attached files, selected privileges, and 
attestations. 

• If you need to make changes, you have until Medical Staff Services begins the review to click the Unsubmit 
button to remove it from the credentialing review process. 
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Signing and submitting Partners required documents 
The Home page also includes a number of documents that you can sign and submit electronically. 
1. If you haven’t already, log on to MD-App; if needed, click  to display the home page. 

2. Click the Sign 6 Documents button. (It’s possible that additional documents may be required by your site.) 

 

3. When prompted to acknowledge that you are the legally requested party, type your full name, and click to check 
the acknowledgement box.  

 
4. Click the Continue button to launch DocuSign.  

5. You must indicate that you agree to use electronic records and signatures. 

 
• Click the link to display the Electronic Record and Signature Disclosure. Click  for a paper copy. Click the 

Close button to return to the documents for signature. (View disclosure any time via the Other Actions menu.) 

• Click to check the box to indicate your agreement. 

6. Click the Continue button, which is activated when you check the agreement box.  

7. The documents are displayed one after another; scroll down to read each one.  

8. To scroll directly to the signature line for the first document, click the Start tab on the left.  

 
Continued on next page 
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Signing and submitting Partners required documents, continued 

9. To move to the next unsigned signature line without signing, click the Sign tab on the left. 

 

10. To sign a document, click the Sign button on the line.  

 

11. The first time in, when prompted, check your full name and initials, and update as needed: 

 
• Click Change Style to select from several options for your electronic signature.  

 
• Click Draw to open a scratchpad where you can sign with a mouse or drawing device. 

 

12. Note the agreement that this will serve as an electronic version of your paper and pen signature: 

 

13. Click Adopt and Sign. The signature you adopted, along with its 
unique DocuSign ID, is stamped on the designated spot on the form: 

 
14. After you sign, the display scrolls to the signature line for the next document, again with a Sign tab indicating the 

location. Click the Sign button. 
15. When all the documents are signed, click either Finish button. (There is one under the final document, and one in 

the heading.) 

 

16. Click the Return to Application button or . 
17. The signed documents are listed on the Home page. Clicking a View button displays the signed file in your PDF 

reader. From there, you can print and save a copy if needed. 
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Downloading, printing, and completing required documents for notarized signature 
In the Files section of your application, the instructions include a note regarding two (2) forms that need to be 
submitted on paper: 

 
In addition, depending on the sites you’re applying to as well as your insurance status, you may need the CRICO form.  

These are available to download and print in the Documents to Download section of the Home page: 

• Partners Healthcare Notarized Proof of Citizenship/Identification Form 

• State CORI with Instructions – the Massachusetts Department of Criminal Justice Information Services CORI 
(Criminal Offender Record Information) Acknowledgement Form 

• When applicable – CRICO form for establishing malpractice coverage if you don’t have it 
 
To complete the required paperwork: 
1. If you haven’t already, log on to MD-App; if needed, click  to display the home page. 
2. Click the Download button for a document. 

 

3. Click the Open button in the prompt at the bottom of the browser. 

 
The form opens to your default PDF document reader.  

4. Click .  
5. Select a printer, and then click the Print button. 
6. Once you have paper copies, fill out the forms.  
7. For the Partners Healthcare Notarized Proof of Citizenship/Identification Form, affix an identification photograph 

(instructions are included on suitable formatting). 
8. Sign the Partners ID and CORI forms in the presence of a Notary Public to obtain a Notary signature and seal. In 

addition, when available, sign the CRICO form (notary seal not needed). 
9. Mail both notarized forms, and the CRICO form if needed, to  

Partners Centralized Credentialing Office 
375 Boylston St. 
Brookline, MA 02445. 

 
Processing your CORI may take up to 3 weeks; a delay in submitting the CORI form  
can cause a delay in processing your application 

Viewing informational documents 
The Documents to Download section on the Home page includes a number of sheets for your information, which do 
not need to be submitted with your application. You can print or save a copy for your records. The documents may be 
general to Partners, such as definitions of disciplinary actions, or specific to the facilities to which you’re applying. To 
view the documents: 
1. If you haven’t already, log on to MD-App; if needed, click  to display the home page. 
2. Click the Download button for a document. 
3. Click the Open button in the prompt at the bottom of the browser to view in your default PDF document reader. 

 


